
[image: C:\Users\Victoria.Lomas\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\V76KYQFG\15128 - Onward - Logo_1.jpg]

	Job Title:     Safer Neighbourhoods Specialist                                                                                                        Business: Operations                                                                                                        Tier: 5
Reports to: Safer Neighbourhoods Manager                                                                                                         Responsible for:  N/A                                           

	· Purpose of role:  To deter and tackle anti-social behaviour (ASB), taking a victim-centred approach to domestic abuse. Ensure high-quality customer service, working with colleagues and partner agencies to ensure effective tenancy enforcement and prevention. Champion the Onward values to enable people and communities to be their best.

	Responsibilities                                                                                                                                                             Skills/Experience                                                                                                                          

	Neighbourhood Management
Ensure our customers feel safe in their homes and on our neighbourhoods. Effectively manage unacceptable behaviour towards colleagues. Support projects and initiatives aimed at delivering a safer community for customers. Promote events aimed at improving awareness of ASB and the work we do to tackle it. Provide advice to colleagues on complex cases and effectively utilise mediation services. 
Partnership working
Contribute to excellent external partnership work to support effective service delivery.  Be an ambassador for the organisation and an advocate for customers. Identify opportunities for improved action and best practice. Arrange and chair partnership meetings where required, to ensure effective outcomes. Develop effective relationships to address complex cases.
Case Management
Respond decisively to reports of ASB and manage your caseload effectively. Work with colleagues to ensure swift legal action is taken when appropriate. Effectively manage data and share with partners where applicable. Ensure cases are managed consistently. Ensuring all customer contacts are recorded with concise and accurate notes. Keep customers, colleagues and partners updated. 
Legal Cases
Work closely with the in-house Legal Team to manage risks.  Produce high-quality legal statements and documents ready for court including Injunctions, possession cases, and breaches of injunction. Attend court, give directions to Legal colleagues and give evidence if required. Conduct court advocacy where possible, to maximise use of our resources.
Customer Service and Customer Voice
Focus on the delivery of high-quality customer service. Develop positive relationships with customers in line with the Onward + approach and listen, hear and act on the voice of customers. 
Neighbourhood Plus
Collaborate effectively with colleagues from other teams and departments to help deliver neighbourhood initiatives linked to the Onward Difference.
Professional Curiosity
Be professionally curious, including taking a proactive approach to safeguarding and vulnerabilities, making reasonable adjustments and effectively logging customer contact and contact details. 
	Essential:
	Knowledge and awareness of related housing regulations/ law
Experience of delivering face to face customer service
Experience of developing partnership working with support 
agencies, local authorities and community groups
Engage and successfully work with complex and challenging caseloads/individuals. 
Good understanding of the social, economic and political 
context in the neighbourhoods in which we operate
Competent IT skills, including intermediate proficiency 
in Microsoft Office.
Understanding of County Court rules and procedures, and ASB / Hate Crime legislation. 
Understanding of the wider community safety agenda, partnership working and sharing of information in support of the detection and prevention of crime.

	




	
	Qualifications

	
	Essential:
· Educated to GCSE standard or equivalent qualification / experience

Desirable:
· Relevant professional qualification e.g. CIH   


	Values
	Other 

	Our Values of Respect, Creativity and Excellence are a key element of our organisational culture. They set out our expectations and are an integral part of all our roles. We are:
	
RESPECTFUL to our customers and each other
CREATIVE in our approach and ambition
EXCELLENT at delivering meaningful services to our customers

	A Full UK Driving Licence and access to your own car
	Yes

	· 
	Mobile working required
	Yes 

	
	Other
	Occasional working outside regular office hours
Ability to work across Onward’s geography if required


You are also required to undertake any other duties including Health & Safety and compliance within your capabilities as maybe reasonably required.
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