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	Job Title:  Sustainability Manager
	
	Business: Property
	Tier: 4

	Reports to:  Head of Asset Management
	Responsible for: Sustainability Officer
	
	

	Purpose of role:  Manage and lead the delivery of Onward’s Asset Management & Sustainability Strategy across the homes and commercial portfolio, ensuring that key policies/procedures and objectives are effectively implemented, meeting both customer and Regulatory expectations. You will role model and lead Sustainability both within and external to Onward.

	Responsibilities                                                                                                                                                             Skills/Experience                                                                                                                          

	Strategy, Governance & Compliance
Set and annually refresh Onward’s decarbonisation strategy and net-zero trajectory; embed into the 30-year asset plan and component lifecycles. Ensure compliance with all relevant energy and environmental regulations, including MEES, ESOS, SECR, and Heat Network Regulations leading on energy policies, procedures. Keep up to date with legislation, guidance, and funding opportunities relevant to energy and sustainability within social housing. Set retrofit programmes and ensure compliance with PAS2035 standards where applicable. Chair / Lead the Sustainability Steering Group, ensuring objectives are achieved and report progress and risks to the Exec and Board. Manage partnerships with manufacturers, local authorities, and third parties to drive delivery of the Sustainability Strategy.
Energy & Sustainability Projects
Manage /lead on development and delivery of sustainability initiatives and energy related projects to comply with regulations and subsequent actions. Manage/lead on Onwards compliance with Ofgem’s new heat network regulatory requirements. Ensure we have customer engagement and customer voice represented in decision-making and changes. Ensure a joined-up approach throughout the business for assets and components, new developments and compliance replacement programmes. Manage planning and submission of funding bids and lead responses to information requests. Oversee the EPC survey management strategy, retrofit assessments, and other necessary surveys, and any associated improvement recommendations.
Data & Reporting
Define carbon, energy, and condition data requirements, improve asset data quality to support investment modelling and evidence for funding bids. Maintain accurate records of energy performance certificates (EPCs), heat network documentation, and carbon data. Prepare reports, dashboards, and presentations for senior management, boards, and regulators. Lead research and evaluation of emerging technologies to improve asset energy performance. Oversee energy usage monitoring via smart technologies and implement corrective measures where required.
Resident Engagement & Communication
Lead on communication with residents on energy efficiency and sustainability initiatives. Collaborate with Resident Engagement and Housing Management teams to ensure initiatives are inclusive and accessible to all. Lead and deliver Carbon Literacy and energy efficiency training for staff, partners, and customers.
	Essential:
· Significant experience leading sustainability and asset strategy programmes, including project delivery, budget management, programme planning, cross-functional collaboration, and achieving value for money within social housing or regulated utility environments.
· Strong knowledge of energy efficiency improvements, low-carbon and renewable technologies, with a sound understanding of PAS 2035, Social Housing Decarbonisation Fund (SHDF) delivery, and long-term investment planning.
· Proven expertise in heat network operations, regulatory compliance and authorisation requirements, consumer protection frameworks, and fair-pricing principles.
· Excellent analytical, problem-solving, and reporting skills, with the ability to interpret complex data and translate insights into effective business decisions.
· Demonstrable experience in leading, managing, and developing high-performing teams.
· Highly effective stakeholder and matrix management skills, with the ability to build strong relationships and influence across a wide range of internal and external stakeholders.
· Strong communication and engagement skills, with the ability to collaborate across the organisation and embed sustainability principles into mainstream business activity and decision-making.
Desirable:
·  Experience working with asset management software, and energy management and monitoring tools.
·  Experience with preparing funding applications or managing decarbonisation grant applications and programmes.

	
	Qualifications

	
	Essential:
· A degree level qualification in environmental science, sustainability, energy management or a built environment discipline (or equivalent experience) 
 
Desirable:
· PAS 2035 Retrofit Coordinator or Retrofit Assessor
· Membership in relevant professional body – i.e. The Institute of Environmental Management and Assessment (IEMA), the Energy Institute or the Royal Institution of Chartered Surveyors (RICS)

	Values
	Other 

	Our Values of Respect, Creativity and Excellence are a key element of our organisational culture. They set out our expectations and are an integral part of all our roles. We are:
	A Full UK Driving Licence and access to a car
	


	RESPECTFUL to our customers and each other
CREATIVE in our approach and ambition
EXCELLENT at delivering meaningful services to our customers
	
	Mobile working required
	

	
	
	Other 
	


You are also required to undertake any other duties including Health & Safety and compliance within your capabilities as maybe reasonably require
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