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	Job Title:  Business System Product Manager                                                                                              Business: Corporate Services                                                                                                                         Tier: 4C                                    
Reports to:  Head of Strategic Projects                                                                                                          Responsible for: N/A                                                                

	Purpose of role:  To own and continuously improve the organisation’s core business management system, ensuring it meets operational needs, regulatory requirements, and customer expectations. The role blends strategic product leadership with hands‑on delivery, working across teams to maximise value from the system and its integrations. Acting as the voice of the user, the guardian of system capability, and the bridge between business teams, IT, and suppliers.

	Responsibilities                                                                                                                                                             Skills/Experience                                                                                                                          

	Product Ownership
Define and maintain the product vision, roadmap, and backlog for the business management system, ensuring alignment with organisational strategy.
Requirements Gathering
Lead discovery sessions with internal teams (Property, Operations, Finance, Customer Services) to understand needs, pain points, and opportunities.
System Optimisation
Identify improvements, configuration changes, and workflow enhancements to increase efficiency and data quality.
Supplier Management
Own and manage relationships with system vendors, implementation partners, and third-party providers.
Monitor supplier performance against SLAs and KPIs, ensuring timely resolution of incidents, defects, and service issues. Collaborate with suppliers on system upgrades, enhancements, and innovation opportunities.
Ensure commercial value for money and hold suppliers accountable for quality and delivery outcomes.
Change Delivery & User Experience
Oversee end‑to‑end delivery of system changes, from design to testing to rollout. Champion usability and accessibility, ensuring colleagues and customers can interact with the system effectively.
Data & Compliance
Ensure the system supports all relevant legal and regulatory requirements, including housing compliance standards and data protection (e.g. GDPR). Promote strong data governance practices, ensuring data quality, consistency, security, and appropriate access controls. Work closely with data and compliance teams to support audits, reporting, and regulatory submissions. Identify and mitigate risks related to data integrity and system usage.
Performance Monitoring 
Track KPIs, system usage, and service performance to inform future improvements.
Cross‑Team Collaboration — Work closely with IT, Data, and Operations to ensure the system integrates smoothly with other platforms. Work with L&D or create materials to support adoption of new features.


	Essential:
	· Product Management experience in a digital, SaaS, or business systems environment.
· Ability to translate complex business needs into clear, actionable requirements.
· Confident working with suppliers, developers, and non‑technical stakeholders.
· Knowledge of data governance, GDPR, and regulatory requirements.
· Strong analytical and problem‑solving skills.
· Excellent communication and stakeholder‑management abilities.

Desirable:
· Strong understanding of housing operations (repairs, tenancy support, allocations, rent & service charges, compliance).
· Experience working with housing management systems (e.g., Active H, NEC, Civica Cx, MRI Enterprise, Dynamics‑based solutions).
· Experience with API integrations or low‑code platforms (Power Apps, Power Automate).
· Understanding of structured delivery methods and tools such as Azure DevOps or Jira.
· Background in service design or user research.
· Experience delivering digital transformation in the public or social housing sector.

	





	
	Qualifications

	
	Essential:
· Educated to A level standard or equivalent qualification/experience

	Values
	Other 

	Our Values of Respect, Creativity and Excellence are a key element of our organisational culture. They set out our expectations and are an integral part of all our roles. We are:
	A Full UK Driving Licence and access to your own car
	Yes

	
RESPECTFUL to our customers and each other
CREATIVE in our approach and ambition
EXCELLENT at delivering meaningful services to our customers
	
	Mobile working required
	Yes


	
	
	Other

	


You are also required to undertake any other duties including Health & Safety and compliance within your capabilities as maybe reasonably required
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